Workforce I nvestment Act Title |1-B

SECTION D

This document has been formatted for use on this web site. It contains hyperlinks that enable
the user to jump directly to specific areas within the document or to related documents.

Grantees, subrecipients, and contractors funded under the Workforce Investment Act, (WIA)
whether in whole or in part, must abide by the Workforce Investment Act of 1998, the WIA
Regulations, all applicable Office of Management and Budget (OMB) Circulars, state regulations
in laws and rules (Revised Code of Washington and Washington Administrative Code), Office of
Financial Management (OFM) policies, and the Washington State WIA Policies.

EFFECTIVE DATE: March 28, 2001

WIA POLICY NUMBER: 3635

SUBJECT: Governor’sProcedure For Determining Training Provider Eligibility — Final

BACKGROUND:

The Governor’s Procedure for determining training provider eligibility sets forth Washington
State’ s policy for determining the eligibility of training providers and their programs to receive
Workforce Investment Act (P.L. 105-220) Title I-B Individual Training Accounts, and to train
dislocated workers receiving additional unemployment insurance benefits under the state's
Training Benefits Program.

Local Workforce Development Councils are required to use the procedure. The procedure shall
be used to determine digibility during the time period beginning July 1, 2001 and ending on
June 30, 2002. The Workforce Training and Education Coordinating Board (WTECB), on
behalf of the Governor, may modify or extend the procedure for use beyond June 30, 2002.

The Procedure consists of three parts. Part | establishes the state required performance levels.
Part |1 establishes the definitions of performance measures and the methodological protocols.
Part 111 establishes the processes for training provider application, data submission, denial of
application, and appeal.



REQUIRED POLICIES

Part |. State Required Performance Levels

In order for a program of atraining provider to be eligible, the program must meet or exceed
certain performance levels.

A program must meet or exceed each of the following minimum performance floors:

A completion rate of 20 percent
An employment rate of 45 percent
An earnings level of $2,813 in a calendar quarter

Failure to achieve any one of these minimum floors shall make the program ineligible.

In addition, the program must achieve at least an average of 100 percent of the following
performance targets:

A completion rate of 30 percent
An employment rate of 60 percent
An earnings level of $3,538 in a calendar quarter

The average shall be calculated by dividing actual performance on each measure, for which there
is sufficient data, by the target for that measure, adding the results together, and dividing by the
number of measures for which there is sufficient data.

If a program meets or exceeds each of the minimum performance floors and an average of 100
percent of the performance targets, the program shall be determined to have satisfied the state
required performance levels.

If a program meets or exceeds the minimum performance floors but does not achieve an average
of 100 percent of the performance targets, then the program’s actual performance on each
measure shall be adjusted for each measure by a mathematical regression model that takes into
account some of the demographic characteristics of the program participants and one or more
economic characteristics of the county or counties in which the program participants reside.

If application of the adjustment models result in a program’ s average performance meeting or
exceeding 100 percent of the performance targets, and the program meets or exceeds each of the
minimum performance floors (without regression adjustment) then the program shall be
determined to have satisfied the state required performance levels.

Local Workforce Development Councils may establish higher performance levels and/or
additional criteriafor eligibility.



Part 1. Definitions of Performance Measures and M ethodological Protocols

Part |1 defines the performance measures and methodological protocols that will be used to
determine training provider eligibility.

The first three measures shall be used to determine eligibility to receive Workforce Investment
Act (WIA) Title1-B Individual Training Accounts beginning July 1, 2001. The other three
measures will be used to determine dligibility once there is sufficient data. There will not be
sufficient data before July 1, 2002.

The first three measures will also be used to identify training programs that meet program
performance criteria under the state’ s Training Benefits Program. Individuals may receive
additional unemployment benefits under the Training Benefits Program only if they are enrolled
in atraining program that meets the criteria, effective July 1, 2001.

The performance measures are based on administrative records submitted to WTECB and
matched with other administrative records as appropriate. Additional, supplemental datawill be
accepted under certain conditions as specified in Appendix B.

It is the responsibility of the training provider to submit the necessary data elements to WTECB
for the performance measures to be calculated. The required process for data submittal is
identified in Part 111 of this policy.

Definitions

The performance measures are categorized by two groups of three. The first group appliesto all
program participants, the second group applies only to participants who receive assistance under
WIA sec.134.

A. Performance Measuresfor all individuals participating in the programs of training
services, including individuals who are not recelving assistance under WIA section 134 and
individuals who arereceiving such assistance.

1. Completion Rate: “The program completion ratesfor all individuals participating in
the applicable program conducted by the provider.” (WIA sec. 122)

State definition: The percentage of all exitersfrom the applicable provider program
who successfully completed that program.

Calculation: The number of successful completions of the applicable program during the
reporting period divided by the number of exiters from the applicable program during the
reporting period.

#successful completions of the applicable program during the reporting period
#exiters from the applicable program during the reporting period




Definition of terms

Program: One or more courses or classes, or a structured regimen, that upon completion, leads
to:

(1) acertificate or adegree, or

(2) skills or competencies needed for a specific job or jobs, an occupation, occupational
group, or generaly, for many types of jobs or occupations, as recognized by industries
and determined prior to training.

For performance reporting, individual programs that do not meet the minimum data

requirements will be grouped into categories based on similar job type and wage/earnings

level using CIP codes.!

Exiters. All participants in the program who left during the reporting period, no matter what the
reason and regardless of their start date.

Reporting Period: 12 recent calendar quarters.?

Successful Completers: All exiters who successfully completed the program during the
reporting period include:

» Those who have graduated with a degree or certificate from the program.®

» For community and technical colleges and private institutions, students who have
transferred to a 4-year institution, or students who have completed 45 vocational credits,’
with a C or above average and are employed.

Minimum Data Requirement. Records on 25 exiters from the applicable program or program
category during the reporting period.

! See Appendix A for list of the program categories. Apprentice trade codes are translated into CIP codes for this
purpose.

2 The most recent 12 calendar quarters that allow for sufficient time for data analysis prior to eligibility
determination.

3 For community and technical colleges, these also include students whose exit status is Code 9, “earned a non-
degree certificate award.” For apprenticeships, these include those who the committees have designated as having
completed their programs.

* For private institutions that do not use the same quarter credit system as the community and technical college
system, the acceptable equivalent will be ayear of vocational training.
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2.  Employment Rate: “The percentage of all individuals participating in the applicable
program who obtain unsubsidized employment.” (WIA sec. 122)

State definition: The percentage of all exitersfrom the applicable program who
obtained unsubsidized employment.

Calculation: The number of exiters from the applicable program during the reporting period
with unsubsidized employment in the third quarter after the quarter of exit divided by the number
who exited the applicable program during the reporting period.

#exiters from the applicable program employed in the third quarter after exit
#exiters from the applicable program during the reporting period

Definition of terms

Program: One or more courses or classes, or a structured regimen, that upon completion, leads
to:

(1) acertificate or adegree, or

(2) skills or competencies needed for a specific job or jobs, an occupation, occupational
group, or generaly, for many types of jobs or occupations, as recognized by industries
and determined prior to training.

For performance reporting, individual programs that do not meet the minimum data
requirements will be grouped into categories based on similar job type and wage/earnings
level using CIP codes.”

Exiters. All enrolleesin the program who left during the reporting period, no matter what the
reason and regardless of their start date.®

Reporting Period: 12 recent calendar quarters.”

Unsubsidized Employment: Any employment where the employee’ s wages are not directly
paid in whole or in part by funds provided under WIA Title I-B. Employment in the military
also is considered unsubsidized employment.

Employed: Reported employment found through unemployment insurance records in
Washington and other states or through federal payroll records.®

® See Appendix A for list of the program categories. Apprentice trade codes are transated into CIP codes for this
urpose.

EExiters who are enrolled in education or training and not employed during the third quarter after exit will not be

included in the calculation.

" The most recent 12 calendar quarters that allow for sufficient time for data analysis prior to eligibility

determination.

8 Supplemental records may also be used as described in Appendix B.
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Minimum Data Requirement: Records on 25 exiters from the applicable program or program
category during the reporting period.

3.  Earningslevel: “Thewagesat placement in employment of all individuals
participating in the applicable program.”

State definition: The quarterly earnings of all participants exited from the applicable
program with earningsin unsubsidized employment in the third quarter after exit.

Calculation: The median quarterly earnings of exiters from the applicable program during the
reporting period with reported earnings in the third quarter after the quarter of exit.

Definition of terms

Program: One or more courses or classes, or a structured regimen, that upon completion, leads
to:

(1) acertificate or adegree, or

(2) skills or competencies needed for a specific job or jobs, an occupation, occupational
group, or generaly, for many types of jobs or occupations, as recognized by industries
and determined prior to training.

For performance reporting, individual programs that do not meet the minimum data
requirements will be grouped into categories based on similar job type and wage/earnings
level using CIP codes.”

Exiters. All enrolleesin the program who left during the reporting period, no matter what the
reason and regardless of their start date.'°

Reporting Period: 12 recent calendar quarters.™

Unsubsidized Employment: Any employment where the employee’ s wages are not directly
paid in whole or in part by funds provided under WIA Title I-B. Employment in the military
also is considered unsubsidized employment.

Employed: Reported employment found through unemployment insurance recordsin
Washington and other states or through federal payroll records.*?

® See Appendix A for list of the program categories. Apprentice trade codes are translated into CIP codes for this
purpose.

19 Exiters who are enrolled in education or training during the third quarter after exit will not beincluded in the
calculation.

" The most recent 12 calendar quarters that alow for sufficient time for data analysis prior to eligibility
determination.

12 Sypplemental records may also be used as described in Appendix B.
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Earnings. A person’s quarterly earnings found in unemployment insurance wage records or
through federal payroll records.*®

Minimum Data Requirement: Records on 25 exiters from the applicable program or program
category during the reporting period with earnings in the third quarter after exit.

B. Performance Measuresonly for individualsreceiving assistance under the WIA Title |-
B adult or disocated worker program who are participating in the applicable program of
training services. On-the-job training and customized training programs ar e exempt.
These measures are not part of the performance criteria under the state’'s Training
Benefits Program.

1. “Thepercentage of participants who have completed the applicable program and who
are placed in unsubsidized employment.” (WIA sec. 122)

State definition: The percentage of WIA-funded exiters from the applicable program
who successfully completed the program and obtained unsubsidized employment.

Calculation: The number of WIA-funded successful completers of the applicable program
during the reporting period who obtained unsubsidized employment by the end of the first
quarter after the quarter of exit divided by the number of WIA-funded exiters from the applicable
program during the reporting period.

#WIA-funded successful completers with employment in the first quarter after the quarter of exit
#WIA-funded exiters from the applicable program during the reporting period

Definition of terms

Program: One or more courses or classes, or a structured regimen, that upon completion, leads
to:

(1) acertificate or adegree, or

(2) skills or competencies needed for a specific job or jobs, an occupation, occupational
group, or generally, for many types of jobs or occupations, as recognized by industries
and determined prior to training.

For performance reporting, individual programs that do not meet the minimum data
requirements will be grouped into categories based on similar job type and wage/earnings
level using CIP codes.*

13 For programs with alarge amount of self-employment, only administrative records from the related industry will
be included in the calculation. See Appendix B for supplemental data.

14 See Appendix A for list of the program categories. Apprentice trade codes are translated into CIP codes for this
purpose.
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WIA-funded Exiters: All WIA-funded participants in the applicable program who left during
the reporting period, no matter what the reason and regardiess of their start date.*

Reporting Period: 12 recent calendar quarters.™®

WIA-funded Successful Completers:. All WIA-funded exiters who successfully completed the
program during the reporting period include:

» Those who have graduated with a degree or certificate from the program.*’

» Inaddition, for community and technical colleges and private institutions, students who
have transferred to a 4-year institution, or who have completed 45 vocational credits'
with a C average or better and who are employed.

Unsubsidized Employment: Any employment where the employee’ s wages are not directly
paid in whole or in part by funds provided under WIA Title I-B. Employment in the military
also is considered unsubsidized employment.

Employed: Reported employment found through unemployment insurance recordsin
Washington and other states or through federal payroll records.*®

Minimum Data Requirement: Records on 25 WIA-funded exiters from the applicable
program/program category during the reporting period.

2. “Theretention ratesin unsubsidized employment of participants who have completed
the applicable program, 6 months after the first day of employment.” (WIA sec. 122)

State definition: The percentage of WIA-funded successful completersof the
applicable program in unsubsidized employment in the first quarter after exit who
remain in unsubsidized employment in the third quarter after exit.

Calculation: The number of WIA-funded successful completers of the applicable program
during the reporting period with unsubsidized employment in the first quarter after exit and who
remain employed in the third quarter after exit divided by the number of WIA-funded successful
completers of the applicable program with employment in the first quarter after exit.

'3 Exiters who are enrolled in education or training and not employed during the first quarter after exit will not be
included in the calculation.

16 The most recent 12 calendar quarters that allow for sufficient time for data analysis prior to eligibility
determination.

" For community and technical colleges, these aso include students whose exit status is Code 9 “ earned a non-
degree certificate award.” For apprenticeships, these include those who the committees have designated as having
completed their programs.

18 For private institutions that do not use the same quarter credit system as the community and technical college
system, the acceptable equivalent will be ayear of vocational training.

1% Supplemental records may also be used as described in Appendix B.
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#WIA-funded successful completers
employed in unsubsidized employment in the first and third quarters after exit
#WIA-funded successful completers of the applicable program
with employment in the first quarter after exit

Definition of terms

Program: One or more courses or classes, or a structured regimen, that upon completion, leads
to:

(1) acertificate or adegree, or

(2) skills or competencies needed for a specific job or jobs, an occupation, occupational
group, or generaly, for many types of jobs or occupations, as recognized by industries
and determined prior to training.

For performance reporting, individual programs that do not meet the minimum data

requirements will be grouped into categories based on similar job type and wage/earnings

level using CIP codes.?®

WIA-funded Exiters: All WIA-funded participants in the applicable program who left during
the reporting period, no matter what the reason and regardless of their start date.?*

Reporting Period: 12 recent calendar quarters.?

WIA-funded Successful Completers:. All WIA-funded exiters who successfully completed the
program during the reporting period include:

» Those who have graduated with a degree or certificate from the program.?
» In addition, for community and technical colleges and private institutions, students who

have transferred to a 4-year institution, or completed 45 vocational credits* with aC
average or better and who are employed.

% See Appendix A for list of the program categories. Apprentice trade codes are translated into CIP codes for this
purpose.

! Exiters who are enrolled in education or training and not employed during the third quarter after exit will not be
included in the calculation.

22 The most recent 12 calendar quarters that allow for sufficient time for data analysis prior to dligibility
determination.

% For community and technical colleges, these also include students whose exit status is Code 9 “ earned a non-
degree certificate award.” For apprenticeships, these include those who the committees have designated as having
completed their programs.

2 For private institutions that do not use the same quarter credit system as the community and technical college
system, the acceptable equivalent will be ayear of vocational training.
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Unsubsidized Employment: Any employment where the employee’ s wages are not directly
paid in whole or in part by funds provided under WIA Title I-B. Employment in the military
also is considered unsubsidized employment.

Employed: Reported employment found through unemployment insurance records in
Washington and other states or through federal payroll records.?

Minimum Data Requirements. Records on 25 WIA-funded successful completers of the
applicable program/program category during the reporting period with employment during the
first quarter after exit.

3.  “Thewagesreceived by participants who have completed the applicable program, 6
months after thefirst day of the employment involved.” (WIA sec. 122)

State definition: Earningsin the second and third quarter after exit minusearningsin
the second and third quarter prior to registration, or dislocation, among WIA-funded
successful completers of the applicable program.

Calculation:

Adult Earnings Change: Of WIA-funded successful completers of the applicable program
during the reporting period with employment in first quarter after exit:

[Total Post-Program Earnings (earnings in quarters 2 + 3 after exit)]-
[Total Pre-Program Earnings (earnings in quarters 2 + 3 prior to registration)]
#WIA-funded successful completers of the applicable program with employment in first
guarters after exit

Dislocated Worker Earnings Replacement: Of WIA-funded successful completers of the
applicable program with employment in the first quarter after exit:

Total Post-Program Earnings (earnings in quarters 2 + 3 after exit)
Pre-Dislocation Earnings (earnings in quarters 2 + 3 prior to dislocation)

Definition of terms

Program: One or more courses or classes, or a structured regimen, that upon completion, leads
to:

(1) acertificate or adegree, or
(2) skills or competencies needed for a specific job or jobs, an occupation, occupational

group, or generally, for many types of jobs or occupations, as recognized by industries
and determined prior to training.

% gypplemental records may also be used as described in Appendix B.
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For performance reporting, individual programs that do not meet the minimum data
requirements will be grouped into categories based on similar job type and wage/earnings
level using CIP codes.®

WIA-funded Exiters:. All WIA-funded participants in the applicable program who left during
the reporting period, no matter what the reason and regardiess of their start date.?’
Reporting Period: 12 recent calendar quarters.®

WIA-funded Successful Completers:. All WIA-funded exiters who successfully completed the
program during the reporting period include:

» Those who have graduated with a degree or certificate from the program.?

» In addition, for community and technical colleges and private institutions, students who
have transferred to a 4-year institution, or completed 45 vocational credits® with aC
average or better who are employed.

Unsubsidized Employment: Any employment where the employee’ s wages are not directly
paid in whole or in part by funds provided under WIA Title I-B. Employment in the military
also is considered unsubsidized employment.

Employed: Reported employment found through unemployment insurance recordsin
Washington and other states or through federal payroll records.®

Minimum Data Requirements. Records on 25 WIA-funded successful completers of the
applicable program/program category during the reporting period with employment during the
first quarter after exit.

C. Minimum Data Requirements

In order for a performance measure to count toward eligibility determination, there must be data
records on a minimum number of participants so the results are statistically valid. The minimum
number of participant records is 25 during the reporting period (12 quarters). This minimum
requirement pertains separately to each measure.

% See Appendix A for list of the program categories. Apprentice trade codes are trangated into CIP codes for this
purpose.

4" Exiters who are enrolled in education or training during the second or third quarter after exit will not be included
in the calculation.

% The most recent 12 calendar quarters that allow for sufficient time for data analysis prior to dligibility
determination.

% For community and technical colleges, these also include students whose exit status is Code 9 “ earned a non-
degree certificate award.” For apprenticeships, these include those who the committees have designated as having
completed their programs.

% For private institutions that do not use the same quarter credit system as the community and technical college
system, the acceptable equivalent will be ayear of vocational training.

3 For programs with alarge amount of self-employment, only administrative records from the related industry will
beincluded in the calculation. For supplemental records see Appendix B.
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If aparticular program does not have the minimum N for a measure, then the determination for
that measure will be based on the performance of all programs of the provider that are in the
same program category* as the particular program in question. The determination will be made
based on the program categories in Appendix A. If thereis an insufficient number of records
from the provider’s programs in the category from the categories listed in A-1, then the
determination will be based on the programs of the provider that are in the same program
category based on the program categoriesin A-2.

If neither program category at the provider has the minimum N for determining eligibility based
on the performance measure, then the measure will not be used to determine eligibility.

If there is insufficient datato determine eligibility based on the performance measures, a
program that isinitially eligible shall remain eligible, subject to the provider’s application being
accepted by the local WDC (see Part 11).

Asrequired under WIA, providers must submit performance data annually.

32 See Appendix A for the list of program categories.
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Appendix A to Part [

A-1Program Categories

Accounting

Administrative Support
Agriculture, Forestry and Fisheries
Airframe/Power Plant

Associate Degree Nurse

Auto Diesdl

Building and Grounds Maintenance
Computer Maintenance Technology
Construction Trades

Cosmetology

Culinary Arts

Dental Assisting

Dental Hygienist

Drafting

Early Childhood Education
Education/Social Services
Electrical Equipment Repair
Electronics Technology
Engineering Technology

Industrial Technology (except Electronics Technology)
Information Technology

Legal Assistant

Library Assistant

Machinist

Managerial and Managerial Support
Marketing and Sales

Medical Assisting

Medical Lab Technology/Histology
Medica X-Ray

Nursing Assistant

Occupationa Therapy

Other Health Services

Other Health Technology

Other Personal Services

Other Technical

Paramedic EMT, Operating Technician
Pharmacy Assisting

Physical Therapy

Practical Nurse

Precision, Production, Crafts
Protective Services
Telecommunications, Media
Transportation Operators
Veterinarian Assistant

Welding
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A-2 Program Categories

Information technology

Engineering, electronics, other technical occupations
Nursing

Machinist, welding, transportation operator
Other hedlth technicians

Protective services and legal assistants
Accounting, and mid-management
Construction trades

Other technical and trade occupations
Auto and diesel mechanics

Other health services

Administrative support

Other services

Marketing and sales

Social, health, and education assistant
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Appendix B to Part 11

Supplemental Data

Under certain conditions atraining provider may submit supplemental datato WTECB to be
used to determine the eligibility of the provider’s program(s). Supplemental datarefersto data
that isin addition to administrative records used by WTECB in calculating the performance
measures.

Employment

If aprogram of atraining provider fails to meet the required performance level based on
administrative records, then the provider may submit supplemental employment datato WTECB
to measure employment for performance measures number 2, 4, or 5. Supplemental data may
consist of either (1) individual employment records that meet the standards of the provider’s
accrediting agency; or (2) acopy of aW-2 form, pay stub, or Internal Revenue Service 1099
form that documents employment during the time period in the measure. A local Workforce
Development Council may accept other types of supplemental data for individual participants at
its discretion.

Wages

If atraining program fails to meet the required performance levels, the program may submit
supplemental earnings datato WTECB for measures number 3 or 6 for former participants who
are self-employed.

The supplemental data may consist of a copy of atax form submitted either to the Washington
State Department of Revenue or to the United States Internal Revenue Service that shows
earnings from self-employment during the year in which the third quarter post-exit occurs. For
purposes of the measure(s), the gross earnings reported for the year will be divided by four in
order to approximate quarterly earnings. A local Workforce Development Council may accept
other types of supplemental data for individual participants at its discretion.
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Part I11. Application, Data Submittal, Denials, and Appeal Processes

Part |1l covers:

A. Annual renewal guidelines for training programs that are already on Washington State's
Eligible Training Provider (ETP) list.

B. Procedures for approving new applications for ETP eligibility from training providers.

C. Procedures for denying initial ETP eligibility, removing atraining program from the list, and
appeals.

Sec. A. Annual renewal for training programsthat are already on Washington State’ SETP
list.

Each year WTECB will collect participant data from all training programs on the state ETP list.
WTECB staff will specify the required data elements (see Appendix A for an example of the
participant data elements that might be collected). The State Board for Community and
Technical Colleges will supply the participant data for Washington’s public community colleges
and technical colleges. The Department of Labor and Industries will supply the data for
Washington'’s registered apprenticeship programs. WTECB will directly contact all other
training providers on the ETP list (private career schools, community-based organizations,
others) requesting the required participant data and the due date.

Renewal of eligibility for atraining program requires the program to meet required levels of
performance [WIA Sec.122(c)(6)(A)]. The data sources for identifying performance results are
administrative records (e.g. participant records and unemployment insurance wage records). In
some cases, WTECB will accept supplemental data from the training provider. See Parts| and Il
for the state polices on required performance levels, performance measures, minimum data
requirements, and conditions when supplemental data may be accepted by WTECB.

WTECB will compare atraining program’ s performance results (completion rates, employment
rates, earnings) with state performance criteria to determine whether a training program meets
state required performance levels. WTECB will inform the local Workforce Devel opment
Council (WDC) and the provider of its determinations. Some programs of training may not have
the minimum data required for WTECB to conduct the state performance review. WTECB will
inform the provider and WDC that the training program(s) will be given an “interim éligibility”
status and remain on the state list until minimum datais available to conduct the state’s
performance review.

A training provider that is unwilling to supply WTECB with required and available participant
data (or are unwilling to sign a statement of commitment to begin collecting and supplying the
required participant data) will be informed that its program(s) of training will be removed from
the state ETP list.
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WIA Sec.122(c)(6)(B) alows WDCs to set higher levels of performance than the level required
by the state. In addition, WIA Sec. 122(d)(2)(B) alows the WDC the option of requiring the
training provider to submit other verifiable program-specific performance information to obtain
subsequent year digibility. A WDC adopting local standards that go beyond the state minimum
criteria should provide these local proceduresto WTECB.

WDCs have the option of establishing alocal area policy to accept supplemental individual
participant data from atraining provider with a program that did not meet state required
performance levels. A WDC adopting such alocal policy shall provide a copy of that policy to
WTECB. Adopting such apolicy requires the WDC to inform the training providers, with
programs going off the list, that certain supplemental data on employment and/or earnings will
be accepted by the WDC and the required due date for the receipt of the data. After reviewing
supplemental information supplied by a provider, the WDC shall conclude that WIA Sec.122(d)
performance requirements were either met or not met.

A WDC isresponsible for managing the renewal/non-renewal of ETP eligibility of each program
of training on the state's ETP list that is offered at a facility located within the WDC' s workforce
development area. A WDC may not determine the eligibility of a program of training that is
offered in afacility located outside its workforce area.

After April 1, 2001, aWDC may not accept new applications from training providers located in
other WDC areas or out of state. By June 30, 2001, WTECB, in coordination with the WDCs,
will geographically organize the state ETP list to align eligible training programs with the
appropriate workforce area.

It isthe policy of the state to allow an eligible WIA Title I-B adult or dislocated worker to use an
Individual Training Account (ITA) voucher to purchase training services offered by a provider
on another state’'s ETP list. In arranging out-of-state ITA vouchers, a WorkSource Operator
must follow WIA Sec.134(d)(4) requirements, Washington State WIA policies, and local
Workforce Development Council ITA policies. The local policies may affect the terms of an
individual training account plan and may be more restrictive concerning out-of-state ITAS.
Washington will maintain its reciprocal ETP agreement with Oregon. After June 30, 2001,
training programs located outside of Washington state may no longer be on Washington's ETP
list.

When a program of training is removed from the state ETP list, WIA registrants currently
enrolled in the program with the support of an Individual Training Account may complete their
training (as outlined in their WIA Individual Employment Plan).

Sec. B. Proceduresfor approving new applicationsfor ETP dligibility from training
providers.

The following procedures pertain to training providers already on the state ETP list applying to

add a new program to the list and to other training providers requesting to have a program listed
for thefirst time.
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After June 30, 2001, atraining provider who wishes to have one or more of its programs of
training added to the state ETP list will submit an application to WTECB. WTECB may use and
training providers may apply using application formsin the ETP Application Subdirectory of
WTECB's internet homepage: www.wa.gov/wtb. The internet subdirectory may contain the
application forms for al providers and WDCs.

Part A of the application will include the WDCs' application requirements. Each WDC must
provide a copy of its Part A application to WTECB for this purpose. The website will direct
training providers to the Part A application particular to the area where their training facility is
located. WTECB staff will specify the minimum data elements that are required on each WDC
Part A application. Appendix B provides a sample illustration.

Part B of the application is expected to include participant data reporting forms, WTECB
instructions, and WTECB data reporting due dates. (The State Board for Community and
Technical Colleges will supply the participant data for Washington’s public community colleges
and technical colleges. The Department of Labor and Industries will supply the data for
Washington'’s registered apprenticeship programs. College and apprenticeship providers do not
need to complete the data reporting forms.) Training providers who are unwilling to supply
required and available participant datato WTECB (or are unwilling to sign a statement of
commitment to begin collecting and supplying the required participant data) shall be informed
that their application will not be processed.

In order to apply, atraining provider must submit Parts A and Part B to WTECB. Community
and technical colleges and apprenticeship providers would submit Part A when applying for
eligibility for a new program of training, and, as described above, Part B would not be necessary.
WTECB will send Part A of the application to the appropriate WDC. WTECB will notify the
WDC of the school’s licensure status if licensing is required.

WTECB will use participant data supplied in Part B of the application (and by the State Board
for Community and Technical Colleges and the Department of Labor and Industries) to conduct
a cross-match of administrative records (e.g., participant records and unemployment insurance
wage records) to determine whether a program of training meets state required performance
levels. Until WTECB completesits state eligibility determination, WTECB will inform the
WDC that the training program meets the state’ s requirements for “interim eligibility” status as
long as:

a. the WDC's Part A application requirements were met

b. WTECB determines that the training provider is licensed in Washington when licensing is
required

c. the program meetsinitial eligibility requirements for “interim eligibility” status.

Initial eligibility is met if the training provider is a public community or technical college or
public university, registered apprenticeship program, private vocational school licensed by
WTECB or by the Department of Licensing, or approved by the Higher Education Coordinating
Board, and educational institutions eligible to receive federal funds under Title IV of the Higher
Education Act of 1965. For al “other” training providers not listed above, initial eligibility for
“interim eligibility” status shall be decided by the WDC following a general review of the
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training provider’ s institutional qualifications. Examples of elements that the WDC may
consider include: financial stability, quality of instructions and administrators, quality of the
facilities and training equipment, curriculum, cost, rate of participant certification for atrade, job
placement rates, wages, and completion rates. WTECB plans to issue additional guidance
concerning this general qualifications review.

Sec. C. Proceduresfor denying initial ETP digibility, removing a training program from
thelist, and appeals.

1. Denial of Eligibility for Initial Listing on the State WIA Eligible Training Provider List

a. Reasonsfor Denid

The WDC shall deny dligibility if an applicant fails to meet the minimum criteria for
initial eligibility as specified in local WDC policy and Sec. B. of this policy.

. The WDC shall deny ETP dligibility if the applicant intentionally supplied inaccurate

information and shall deny ETP eligibility to a provider who has substantially
violated any WIA requirements. Penalties are described in WIA Sec.122(f)(1) and
(2).

After consulting with WTECB'’s Private Career School Licensing unit, the WDC shall
deny ETP digibility to any private career school required by Washington state law to
be licensed to operate in the state and which is not licensed.

b. 1If aWDC denies eligibility for initial listing of a provider’s program on the ETP list, the
WDC must, within 30 calendar days of this decision, inform the provider in writing and
include the reason(s) for the denial and complete information on the appeal process. A
copy of this notice must be sent to WTECB.

2. Removal of a Program from the State ETP List

a. Reasons for Removal

The WDC, in consultation with WTECB, shall remove a program (or programs) from
the ETP list if the provider fails to supply WTECB with available participant data
required for the performance review within due dates established by WTECB.
Training providers who are unwilling to supply required and available participant
data (or are unwilling to sign a statement of commitment to begin collecting and
supplying the required participant data) shall be informed by the WDC that their
program(s) of training will be removed from the state ETP list.

The WDC shall remove a program if it is determined that the applicant intentionally
supplied inaccurate information and shall deny ETP eligibility to a provider who has
substantially violated any WIA requirements.

If state or local required performance levels are not met, the program shall be
removed.
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iv. WDCs have the option of establishing alocal area policy to accept supplemental

individual participant data from atraining provider with a program that did not meet
state required performance levels. Adopting such an option requires the WDC to
inform an affected training provider that certain supplemental data on employment
and earnings will be accepted by the WDC and the required due date for the receipt of
the data. After reviewing supplemental information supplied by the school, the WDC
shall conclude that WIA Sec.122(d) performance requirements were either met or not
met.

At the point when a WDC determines that a program will be removed from the ETP list
the WDC shall, within 30 calendar days of this decision, inform the provider in writing
and include the reason(s) for the removal and complete information on the appeals
process. The WDC must send a copy of this notice to WTECB.

The WDC shall remove a program that was determined to be no longer eligible no earlier
than the 31% calendar day from the issuance of the denial notice (see Section C.3.a
below). If atraining provider chooses to appeal, atraining program that is subject to
removal shall remain on the state ETP list until the appeal is concluded.

3. Proceduresfor Appealstoa WDC [WIA Sec. 122(g)]

a. Each WDC must have a written appeal policy that includes the following required
provisions:

A provider wishing to appea adecision by aWDC must submit awritten appeal to
the WDC within 30 calendar days of the issuance of the denial notice. The appeal
must include a statement of the desire to appeal, specification of the program in
guestion, the reason for the appeal and the signature of the training provider.

Note: If the appeal islimited solely to the issue of a program of training not meeting state
required performance levels, and if the WDC does not have an established policy accepting
supplemental participant data, the WDC may choose to expedite the appeal process by
referring the appeal directly to WTECB.

The first step in any WDC appeal process should be an informa meeting between the
WDC staff and the appealing provider. This meeting is an opportunity for the WDC
to explain to the training provider why atraining program is not eligible to be on the
WIA ETPlist. The WDC may use this meeting to invite the training provider to
supply supplemental participant data (if WDC policies allow supplemental participant
data).
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The WDC procedures must include the opportunity for an appealing provider to have
a hearing before a hearing committee. Guidelines for how a hearing committeeis
structured must be described in the WDC's appeal policy. The committee shall
provide written notice to the concerned parties of the date, time, and place of the
hearing at least ten calendar days before the scheduled hearing. Both parties shall
have the opportunity to request documents relevant to the issue(s). Supplemental
participant data may be presented by the training provider if the WDC accepts
supplemental participant data.

. A WDC must notify the provider of itsfinal decision on an appeal within 90 calendar

days of receipt of the appeal. This period includes a hearing if requested by the
provider. In addition, the WDC must notify WTECB of its decison. The WDC's
written notification of its final decision must state that the provider has the right to
request an appea to WTECB.

4. Proceduresfor Appealsto WTECB [WIA Sec.122(g)]

a. Thisprocedure applies. (1) to aprovider whose appeal was directly referred to WTECB
by the WDC,; and (2) to a provider who has exhausted the appeal process of aWDC and
is dissatisfied with the WDC’ sfina decision.

A provider wishing to appea to WTECB must submit a written appeal request to
WTECB within 30 calendar days of the issuance by the WDC of itsfinal decision on
an appeal. The request for appeal must be in writing and include a statement of the
desire to appeal, specification of the program in question, the reason for the appeal
and the signature of the appropriate provider official.

. WTECB must conduct a review within 30 calendar days from the date of receipt of

the review request. WTECB will determine: (1) whether the WDC followed its
appeal procedure; and (2) whether the WDC'’ s decision was reasonable, fair, and in
keeping with the intent of WIA. In appeal cases where the training program met state
required performance levels but did not meet the WDC'’ s performance standards,
WTECB will establish whether the WDC correctly followed its local performance
procedures including, where applicable, its procedures for reviewing and accepting
supplemental data provided by the appealing training provider. In an appeal
challenging WTECB'’s process for determining state required performance levels,
WTECB will review whether it followed consistent procedures when applying its
standards. The decision rendered by WTECB, on behalf of the Governor, shall be
final.
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APPENDIX A to Part |11

Participant Data Elements Reported By Training Providers

School Name

Physical Location

Reporting Period

Data Contact Persons and Admissions Contact Person
Program Title

Program CIP Code

Program Duration

Student Name

Student Address, City, State, Zip Code

Telephone Number

Socia Security Number

Date of Birth

Hispanic/Not Hispanic/Not Known

Race (with sub-codes)

Gender

Disability/Y es/No

Highest Grade Completed Prior to Enrollment (with sub-codes)
Start Date

Exit Date

Status

For students in programs that take less than 9 months fulltime attendance to complete:

1= graduated
2= withdrew/terminated
3= 4till enrolled

For students in programs that take more than 9 months fulltime attendance to compl ete:

4= ill enrolled
5= graduated

6= withdrew before completing at least 9 months fulltime (or equivalent) attendance
7= withdrew after completing 9 months of fulltime (or equivalent) attendance
GPA (for students in programs that take more than 9 months fulltime attendance to complete)

Note: The information reported by training providers does not become public record.
Individually identifiable information received by WTECB for research or evaluation purposes

are not subject to public disclosure under RCW 42.17.
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SAMPLE

APPENDIX B to Part I11.

Data Elementsfor “Part A” of A Workforce Development Council Application Form

School Name

School Website

School Address/City/Zip Code

Main School Phone Number
Financial Aid Contact Email Address
Financial Aid Phone Number

School is Accredited

For each program of training:

CIP Code

Name School Uses For This Program

Program Contact Person

Program Contact Phone Number, e.g., (555) 555-5555

Program Contact E-mail Address

Program Website At The School

Admission Requirements Unique to This Program

Test(s) Given To Students Entering this Program

Program Length

Weekly In-Class Hours For Full-time Student

|s Part-Time Enrollment Permitted?

Type of Educational Credential Earned By Program Completers
Is A Certification Or Licensure Test Required To Work In This Field?

Next Enrollment Opportunity

Application Deadline (e.g. Jan. 31, 2000)
Program’s Subsequent Start Date (e.g.Jan.31, 2000)

Financial Information

Current Regular Tuition Per Term For Full-Time Student
Tota Tuition Per Hour/Credit
Additional Costs and Fees Per Term

The elements identified above will be submitted electronically by the training provider using a
pre-established database format. Training providers will be provided a password to access the

program information section of the database to periodically make changes and updates.
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SAMPLE

Additional Element To Belncluded In “Part A” Of A Local WDC Application Form

By virtue of my name herein identified on this electronic form, I, certify that
the training provider:

(a) isalega entity, registered to do business in Washington State

(b) is€ligible to receive Federa funds

(c) does not discriminate against nor deny employment or services to any person on the grounds
of race, color, religion, sex, national origin, age, handicap, citizenship, political affiliation or
belief

(d) complies with the 1990 Americans with Disabilities Act (ADA)

(e) has demonstrated effectiveness in operating occupational classroom training programs(s)
including provision of placement assistance

(f) agreesthat provider facilities, classroom instruction, relevant financial records, and
attendance records may be reviewed during the period of performance of any voucher by
state, federal and/or local monitors or auditors to ensure compliance with funding
requirements

(9) agreesto annually provide WTECB with key participant data needed to conduct an annual
program performance review.

L ocal Workforce Development Application Elements

The ETP application will also include additional Workforce Development Council application
elements, if any, requested of training providers located in their area.

24



GOVERNOR'S PROCEDURE FOR DETERMINING ELIGIBLE TRAINING
PROVIDERS - FINAL

POLICY #3635

REFERENCES:

PL 105-220 Section 122
20 CFR Part 652 et. a - 663 Subpart E (663.500 through 663.590)
20 CFR Part 652 et. a - pages 49334 through 49342

WEBSITE: www.wa.gov/wtb/etp.pdf

Also located at the Washington State WIA Title I-B Policy web address:

http://www.wa.gov/esd/policies/titlelb.htm
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